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AnkerupoBanue e oOydarmuxcs MUBT um. I'.S. Cenora - dunuan ®I'bOY BO
«I™MY um. agm. @.O. VmakoBa» (manee - MHCTUTYT) MPOBEICHO B COOTBETCTBUHU C
MOJIOKEHUEM O BHYTPEHHEH OI[EHKE KauecTBa 00pa3OBaHMUs.

Onpoc mnpoBOAWICS 00 YIOBICTBOPECHHOCTH YCJOBUSIMH, COJICPIKAHHEM,
OpraHuzaipedl M KadyecTBOM OO0pa30oBaTEIbHOTO Mpolecca B IEIOM W OTACIbHBIX
JTUCIUTUIMH (MOYJICH) U TIPAKTHK B paMKax peau3aiuud o0pa3oBaTeIbHON MPOTPAMMBI.
26.02.05 "Dkcmryaranus CyI0BbIX SHEPTeTHYECKUX YCTAaHOBOK" .

O6paboTka W aHaIU3 Pe3yJabTAaTOB OBLUT OCYIIECTBIEH COTPYIHUKAMU OTIENa
MEHEDKMEHTa KauecTBa MHCTUTYTA.

B ankerupoBanuu npuHsim yyactre 128 denoBek.
B ankere 6bu10 npeacrasneHo 13 Bonpocos. [l kaxaoro Bonpoca ObLUTu
MPEI0CTaBICHBI BO3MOKHBIE BAPUAHTHI OTBETOB.

Jlnst 00paboOTKH pe3yIbTaTOB UCIIONIB30BaICs TaOIMUHBIH mporieccop Excel u3
nakera Microsoft Office 365. Otuer copmMupoBaH aBTOMATHUECKH.

Pe3ynbraTsl aHKETUPOBAHMU MCIOJB3YIOTCA pPYyKOBOACTBOM MHcTuTyTa [is
MPUHATHSA YIPABIEHYECKUX PELICHUH C LEeNbI0 YIYUIIeHUsI KauecTBa 00pa30BaTEIbHOTIO
Ipolecca U yCIOBUHN peanu3aniy 00pa3oBaTeIbHbIX IPOrpaMM.



KoaunuectBo | KoauuectBo
Bonpocs! ankersl/BapuanTsl 0TBETOB OTBETHBIIMX | OTBETHBIINX
(ue) (%)
1. YnoBierBopsieT nu BamiiM noTpeOHOCTSIM BhIIENIsIEMBbIH 00beM BpEMEHH, OTBEICHHbBIIN Ha JIEKIIMOHHbBIE
3aHATHS?

HE YJIOBIICTBOPSIET 6 4.69%
MPAaKTUYECKH HE yJOBIETBOPSET 5 3,91%
YIOBIETBOPSIET HE B MTOJIHOW Mepe 23 17,97%
B OCHOBHOM YJIOBIIETBOPSIET 55 42,97%
MOJTHOCTBIO YAOBICTBOPSET 39 30,47%

2. Hackoibpko y4eOHBIH nporecc odecneueH yueOHUKaMH, Y4eOHbBIME U METOAN
JUTEPaTypOH U T.1. B INEKTPOHHOH (opme?

YECKHUMH TIOCOOMSIMH, HAyIHOU

HE 00€CTIeUeH COBCEM 8 6,25%
MPaKTU4YeCKU He oOecreueH 13 10,16%
HE B TIOJTHON Mepe 3 2,34%
B OCHOBHOM 00€ecIeyeH 86 67,19%
MOJIHOCTBIO O0ECIIeueH 18 14,06%

3. Ouenute kadectBo noakimoueHus kK DbC u3 mo00# Toukwy, rae ecth ceTh MHTepHeT Kak BHyTpu VBT Tak u BHe

ero
MTOJTHOCTBIO OTCYTCTBYET 5,00 3,91%
HEYIOBJIETBOPUTEIHHO 2 1,56%
YAOBICTBOPUTEIHHO 17 13,28%
XOpOouIo 63 49,22%
OTJIMYHO 41 32,03%

4. Hackomnpko y4ueOHBIH mporiecc odecnedeH yueOHNKaMu, y9eOHbBIMU 1 METOH
JUTEPaTypou | T.I. B Ie4aTHOH Gopme?

YECKHUMH TIOCOOMSIMH, HAyIHOH

HE 00€CTIeUeH COBCEM 6 4,69%
MPaKTUYEeCKU He oOecreueH 1 0,78%
HE B TIOJTHON Mepe 5 3,91%
B OCHOBHOM 00€ecIieyeH 100 78,13%
MOJIHOCTBIO O0ECIIeueH 16 12,50%

5. Y nosnerBopsiet n Bammm notpedHOCTsIM nuTeparypa, nMetomasics B ObC UuctutyTa

HE YJIOBJIETBOPSIET COBCEM 5 3,91%
MIPAKTUIECKH HE yJOBIETBOPSET 3 2,34%
HE B MOJIHOH Mepe 4 3,13%
B OCHOBHOM YJIOBIICTBOPSET 89 69,53%
TIOJTHOCTHIO YIOBJIETBOPSIET 27 21,09%

6. KakoBo kauecTBO COTIPOBOXACHU CaMOCTOSITEIIbHOM pa6OTI:-I o6y11a}oumxc;1, HaJIM4uC MCTOANYCCKUX

MaTepHUAJIOB U PEKOMEH AN ?

TIOJTHOCTBIO OTCYTCTBYET 3 2,34%
HEYIOBJICTBOPUTEIHLHOE 2 1,56%
YIOBJIETBOPUTEIHHOE 8 6,25%
XopoIiee 91 71,09%
OTJINYHOE 24 18,75%

7. Hackonbko ynoBneTBopsieT BammmM notpeOHOCTAM Bes MHpOpMalys, Kacaromasics y4eOHoro npouecca 1

BHEYUYEOHBIX MEPOPUATHIT?

HC yIOBJIETBOPSIET COBCEM

3,91%

IMMPaKTUICCKN HE YIOBJICTBOPSACT

0,78%




HE B TIOJTHON Mepe 7 5,47%
B OCHOBHOM YJIOBIIETBOPSIET 106 82,81%
MTOJTHOCTBIO YAOBICTBOPSIET 9 7,03%
8. YnosnetBopsieT u Bac xauectBo ayauTopuii, kabuHETOB, POHIOB YUTAIBHOTO 3aia U OHOIMOTEKH, YIeOHBIX
nabopaTopuu 1 000pyIOBaHUs?
HE YJIOBIICTBOPSICT 1 0,78%
MIPAaKTUYECKH HE yJOBIETBOPSET 4 3,13%
HE B TIOJIHON Mepe 1 0,78%
B OCHOBHOM YJIOBIIETBOPSIET 97 75,78%
MTOJTHOCTBIO YAOBICTBOPSET 25 19,53%
9. HackosbKO YJIOBICTBOPSIOT BarimM noTpeOHOCTSIM MOMEIIEHHS )11 CAMOCTOSITEILHOM padoThI?
TIOMEIIEHUS OTCYTCTBYIOT 1 0,78%
MPAKTUIECKN HE yJIOBIETBOPSIOT 6 4,69%
HE B MOJHOM Mepe 8 6,25%
B OCHOBHOM YJIOBIICTBOPSIFOT 88 68,75%
TIOJTHOCTHIO Y/IOBJIETBOPSIIO 25 19,53%

10. YnoBnetBopsieT nu Bammm notpedbHOCTAM 1abopaTopHOE 000PYJ0BaHKE, HEOOXOJUMOE ISl peatn3alum

POrpaMMBbI?
HE Y/IOBJIETBOPSIET 3 2,34%
MIPAKTUIECKH HE yJOBIETBOPSET 5 3,91%
HE B MOJIHOM Mepe 0 0,00%
B OCHOBHOM YJIOBJICTBOPSCT 93 72,66%
TIOJTHOCTHIO YIOBIIETBOPSIET 27 21,09%

11. Hackoapko Bel YAOBJICTBOPCHBL opraHmauHef/i MPOBEACHUS TPEIIOAAaBATCISIMU UHANBUAYAJIbHBIX

KOHCYJIbTAIMH B X0JIe cemecTpa?

KOHCYJIbTAIIUU HE TIPOBOISITCS 2 1,56%
TIPAKTHYECKH HE YIOBICTBOPEH 0 0,00%
HE B MOJHOM Mepe 2 1,56%
B OCHOBHOM YJIOBJICTBOPCH 102 79,69%
TIOJTHOCTHIO YIOBJIETBOPEH 22 17,19%

12. OuennTe BO3MOXKHOCTH TBOPYECKOTI'O CAaMOBBIPAKEHHMS/Pa3BUTHS (CIIOPTHUBHBIX, KYJIBTYPHBIX H JIP. CEKIIUiT)

TIOJTHOCTBIO OTCYTCTBYET 4 3,13%
HEYIOBJICTBOPUTEIHHO 0 0,00%
YIOBJIETBOPUTEIHHO 8 6,25%
XOpOIIIO 101 78,91%
OTJIMYHO 15 11,72%

13. Ouenute onepaTUBHOCTH U PE3yIbTATUBHOCTh pearupoBaHus Ha Bamm 3anp

OCHI (B JIeKaHaT,

K PYKOBOJICTBY

KOJIIEIKA)
He oOparacs 4 3,13%
HEYIOBJICTBOPUTEIHHO 12 9,38%
YIOBJIETBOPUTEIHHO 6 4,69%
XOPOIIIO 58 45,31%
OTJIMYHO 48 37,50%




Pe3ynbraTsl aHKETHPOBAHNS

VY 10BIETBOPEHHOCTh YCIOBUSIMH Peaii3allii 00pa30BaTeIbHOM MPOrpaMMBbI TlonHas
87,60% Y/IOBJIETBOPEHH
OCTh
Y 10BIETBOPEHHOCTh KAYECTBOM 00Pa30BaTE/ILHOIO TpoIiecca ITonnas
88,75% YIOBIETBOPEHH

OCTh




