IlosmuTHKa YHHBEpCUTETA B 06JIACTH Ka4ecTBa

PykoBoAcTBO YHHBepcHTeTa ONpefesHI0 U AOKYMeHTaJbHO opopMu/o IToNUTHKY B 06JaCTH MeHeKMeHTa
kavecTBa. [losuTHka YHuUBepcuTeTa BK/IKOYaeT B ce6s NPUOPUTETHble HalpaBJEHUS JesTeNbHOCTH YHUBEPCHTET],
MeTO/ibl ee peaiu3allly, a TakxKe 06513aTe/IbCTBA Nepes] NOTPEOUTESIMU / KIIHEHTaMH.

Wcxoas U3 HEOGX0JMMOCTH 0GecreyeH sl COOTBETCTBUsI 06pa3oBaHusl LeJsM M 3aJadyaM pa3BHTHS MOPCKOH M
peuHo# oTpacsieit Pocculickoii Pelepalii OCHOBHBIMU IPHOPUTETAMH eI TeIbHOCTH Y HUBEPCUTETA ABJISIOTCS:

e  CHOCOGHOCTb Y/IOBIETBOPATL CIPOC M OXKHUAHUS OTPAC/IEBBIX IOTPe6UTE el 06pa30BaTeNbHBIX YCIYT;

® TapaHTUPOBAHHOE BLINMOJHEHHE MeXAYHapoAHbIX TpeGOBaHWK B 06J1aCTU MOATOTOBKHM CIELIMAUCTOB
IJ1IaBCOCTaBa CyZ0B;

e HayyHOe CONMpOBOXEeHHE pa3sBUTHUS OTpacjeBblx OpraHU3al Ui, B TOM YHCJe B 30HE CBOEH OTBETCTBEHHOCTH;

° 3QdEeKTUBHOCTL NMPaKTHYECKHX LIAr0B 10 COBEPIIEHCTBOBAHUIO 06yYeH sl OTpacieBbiM NPOPECCHsIM.

Ctpemsich, obecneduTb BBICOKYIO JEJIOBYIO PeNMyTalMi0 M 3allUTy CBOMX HMHTEPECOB Ha OTeYeCTBEHHOM U
MeX/yHapoJHOM pblHKax obpasoBaTesbHbIX ycayr, YHuUBepcuTeT B 2003 roay paspabotan u BHeapus, B 2004 rogy
CepTUHULUMPOBaJ, U MOAJEPKHBaeT U yjyyulaeT CHCTEMy MeHe[XKMEHTa KayecTBa YHHBepCcHTeTa 6asMpylollylocsl B
HacTosillee BpeMsi Ha TpeGoBaHusAx MexpayHapoaHoro Crangaprta ISO 9001:2015, MexayHaponHoit KoHBeHUMH M
Kopexkca I1/[HB-78 (c nonpaBkamu).

B pamkax jeiicrByiomeii CucreMbl MeHe [DKMEHTa KauecTBa, [0JIMTHKA peaju3yeTcs nocpecTBOM:
NpUMeHEeHUs MPOLECCHOT0 MOAX0Aa K OKa3blBAEMbIM yCJIyTaMm;
nojJiep)KaHust JOCTaATOYHOIO YPOBHS1 KBaJMPUKALUH BCEX COTPYHUKOB YHUBEPCUTETA;
YETKOTIO pacnpeie/IeHHsi OTBETCTBEHHOCTH U NNOJIHOMOYHH COTPY/HUKOB;

e /106pOCOBECTHOrO HCHOJIHeHMs1 TpeGoBaHuit PykoBozcts, Ilosioxkenuii, Ilpoueayp, Ilporpamm, MeToauk U
MHCTpYKUHHA U HeNpepbIBHOT'O KOHTPOJIS TAKOTO UCIIOJIHEHHST;

® MoJiy4eHHs HHPOpMaLUK 060 BCeX aceKTax JAesATeJIbHOCTH KIMEeHTOB/3aKa3unuKOB;

e obecne4yeHUst NOHUMaHUS [TOJTUTUKH KaXKAbIM COTPYIHUKOM;

e noBejeHud [IoINTHKYN YHHUBepCcHTeTa B 06/1aCTH Ka4ecTBa 10 CBe/IeHHUsI TIOTpe6UTe el /KIINEHTOB;

e CHIKEHHE DPHCKOB, CBS3aHHBIX C OKa3aHHEM YCJYTH, HeCOOTBETCTBYMOIIEH MNpeAbsiBJIeHHbIM TpeboBaHUAM
noTpebuTe/Isl M BJIEKYIHUX 33 COG0H ylep6 penyTaluyd YHUBEPCUTETA U IOTEPIO PbIHKa;

° obecrnevyeHuUs1 noagAepxaHusi U NMOCTOAHHOIO COBEpPIIEHCTBOBAHUA TeXHUYECKUX CPeACTB, NPUMEHSIEMbIX NPHU
o6yqum4 H aTTeCTaluH.

MoppepxunBang CucTeMy MeHeZKMEHTAa KayecrBa pPYKOBOJCTBO YHWBEDPCHTETa NPUHHMAET Ha cedsd
006513aTe/IbCTBAa 06eCcneYnBaTh:

e JIOCTIDKEHHE, MOoJJepXaHUe U CTpeMJIeHWe K IOCTOSIHHOMY YJIyYIIEeHWIO KadecTBa YCJYT: IO IIOJTOTOBKE,
NepenoAroTOBKE M INOBBbIIEHWS KBaJMOUKaLMM CHeluaJuCTOB B 00J1aCTH TpaHCIOpTAa B COOTBETCTBHHM C
HallMOHAJbHBIMH W MeXAYHapoAHbIMU TpeGOBaHUSIMHM; pa3paboTKe HOBBLIX Y4eOHBIX MPOrpaMM, ClelHaJbHOCTel U
CUCTeM KOHTpPOJ1s1 06pa3oBaTeTbHbIX POLECCOB;

e IIOCTOSHHOE U MaKCHMaJIbHO N0JIHOe Y OBJIETBOPeHUe TpeboBaHUM NOTpebuTe el yCayr Y HUBEPCUTETa;

e  BO3MOXHOCTb I10JIyY€HHUS BbINYCKHUKAMU AUIIJIOMOB, CBU/I€TE/IbCTB U CEPTUPHUKATOB YyCTAHOBJIEHHOTO 06pa3a;

e 30deKTHUBHOE U ONTHMAa/bHOE HUCIOJIb30BaHHE PECYPCOB,

U rapaHTHpYyeT, YTo:

® CHCTeMbl MNOATOTOBKM OpraHU30BaHbl B COOTBETCTBUM C leJsiMU OOpa30BaHUSI U CBSI3aHHBIMU € HHUMH
Tpe6OBaHUSIMHU 06pa30BaTEbHBIX IPOTPAMM;

e o6pasoBaTe/ibHble MPOrpaMMbl COOTBETCTBYIOT YpoBHIO TpeboBaHuii KouBenumu u Kopekca IIJTHB-78 (c
nonpaBKaMM), HallMOHAJIbHbIX HOPM W TpaBWJI, peaju3yloTcsl B MOJHOM 06bEMe U MOCTOSIHHO COBEPIIEHCTBYIOTCH B
3aBUCUMMOCTH OT TpeGOBaHUU PbIHKA U U3MeHeHHSI MeXIyHapOAHBIX U HAllHOHA/IbHBIX CTAaHAApTOB;

® JIOCTUIaeTcsl JOCTaTOYHbIH ypoBeHb KBaJIUQUKALMU U KOMIIETEHIITUHA MOPCKUX CIELIUaTUCTOB;

e BCA [eATeJIbHOCTh MO0 pa3paboTKe W OCYLECTBJEHUI0 YCIYT OCYLIECTBJSETCS KBaTUGULUPOBAHHBIMH
MHCTPYKTOpPaMH, INpenojaBaTe/JiMH M HaXOAWTCA [MOJ IOCTOSIHHBIM HabJiloJleHHeM MOCpeACTBOM 3)QPeKTHBHOTO
npuMeHeHus: CUCTEMBbI MeHePKMEHTa KaueCTBa.

[losinTHKa pekTopaTa YHHUBepcHUTEeTa HampaBjeHa Ha 06e3yC/0BHOE BBLINOJIHEHHE [aHHbIX 0653aTeJIbCTB U
rapaHTHU.

YHUBepCUTET CTPEMUTCH K TOMY, YTOOBI KaX bl e€ COTPYAHUK 0CO3HAJI, YTO yCHellHas peanusauusi [loUTHKH
B 06J1aCTH Ka4yecTBa CIIOCOOHA 0Ka3aTh MPSIMOe BJIHMsSHHE Ha Ka4eCTBO KH3HH 061IeCTRa.

J¢PeKTUBHOCTb U AelcTBeHHOCTH [lOMUTHKM B 06J1aCTM KauyecTBa €XEroJHO aHaJIu3UpyeT PYKOBOACTBOM
YHuBepcHTeETAa U, €CJIM BOSHUKAET HEOBXOJUMOCTh, B HEe BHOCSITCSI U3BMEHEeHUsT U/ UJTH JI0TIOJTHEHUSI.
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